
Citizen Complaint 

Processing Procedures 

 TODAY'S DATE DATE/TIM E OF INCIDENT

WHERE THE INCIDENT/ACTION TOOK PLACE

OFFICER NAM E, UNIT # OR CAR #

WHO I SPOKE WITH AT THE POLICE DEPARTM ENT

THEIR CONTACT INFORM ATION

NOTES OR QUESTIONS I WANT TO ASK:

CITIZEN'S REPORTInvestigation Findings 
 

Exonerated - There are two types of exon-
erated findings, one Exonerated Proper 
Conduct occurs when the alleged conduct 
occurred, but the conduct was lawful, proper 
and the officer’s actions were within the ac-
cepted department practices and proce-
dures.  The second is Exonerated Policy 
Failure, meaning that the alleged conduct 
occurred, and although the action was not 
inconsistent with Department policy, harm 
was suffered. 
 
Unfounded - This results when the investi-
gation determines that the complaint was 
false or otherwise not based on fact.  
 
Not Sustained - This results when the in-
vestigation produces insufficient evidence to 
prove or disprove the allegation. 
 
Sustained - This results when the investi-
gation reveals proper and sufficient evi-
dence to support that the allegation oc-
curred, in part or in whole. 
 
Misconduct Not Based on Complaint - 
This results when misconduct not related to 
the original complaint is discovered during 
the course of the investigation. 
 
Withdrawn - This results when the com-
plainant withdraws the complaint prior to the 
completion of the investigation and no fur-
ther action is required. 

Gerald R. Childress  
Chief of Police  

 
Kings Mountain Police Department  

112. S. Piedmont Ave  
Kings Mtn NC, 28086 



 

 

 

 

 

 

 

 

 

The Kings Mountain Police Department ac-

cepts complaints from any source,    whether 

made in person, by mail, over the telephone 

or internet. Complaints can be filed through 

the following methods:  

In Person— At the Police Department ask to 

speak with the Office of Professional Stand-

ards  Sergeant or any on-duty supervisor.   

By Phone– Call the Kings Mountain Police      

Department at (704) 734-0444 and ask to 

speak with the Office of Professional Stand-

ards        Sergeant or any on-duty supervisor.  

By Mail— Mail a written statement to:  

Kings Mountain Police Department  

Office of Professional Standards 

P.O. Box 7  

Kings Mountain NC, 28086 

 

By Email— Email your information to  

kmpdops@cityofkm.com   

   

Complaint Processing Procedures 

 Anonymous complaints and complaints 

from citizens who wish their names to be 

held in confidence will be accepted for in-

vestigation as well.  All complaints will be 

thoroughly investigated by the Kings Moun-

tain Police Department’s Office of Profes-

sional Standards  to the extent practical. 

 Citizen complaints  can be taken by  any 

supervisor within the police department’s 

ranks.   

 A supervisor receiving the complaint will 

complete a Personnel Complaint form and 

ask the complainant to sign the form.   

 When applicable, the receiving  supervisor 

may attempt to resolve a complaint during 

the initial contact with the complainant but 

all completed complaint forms will be for-

warded to the Office of Professional Stand-

ards for intake review and evaluation.  

 Upon completion of a review, all complaints 

will be given one of two designations 

(Supervisory investigation, or Administra-

tive Investigation). 

 Once designation of the complaint has 

been completed, the specific Bureau Com-

mander  for the appropriate determined  

investigation will conduct/or direct  further 

inquiry into the complaint as warranted.  

 All administrative designated investigations 

will be investigated by an higher ranking 

officer of the Office of Professional Stand-

ards.  

 Upon completion of the investigation of a citi-

zen complaint, the Chief of Police, or his de-

signee, will review the findings and make a 

final determination as to whether a violation 

of Department policies, rules or procedures 

were established according to the available 

evidence. Any administrative or disciplinary 

action taken against a Department member 

will be kept confidential as required by law, 

ordinance, or the personnel policies of the 

City of Kings Mountain 

 Administrative Investigations are to be    com-

pleted within thirty (30) calendar days follow-

ing the initial assignment.  Extensions to the 

30-day time limit may be granted by the Chief 

of Police when additional investigative time is 

required due to the complexity or nature of 

the investigation.   

 Supervisory investigations should be complet-

ed within ten (10) days of assignment. Exten-

sions may be granted by the Chief of Police if 

necessary. 

 Complainant will be notified of the findings of 

the investigation when feasible. The specifics 

and manner of such notification will be at the 

discretion of the Chief of Police subject to 

prevailing law and City policies governing the 

release of public information. 

 Malicious or deliberately made false accusa-

tions made against members or employees 

will result in criminal prosecution against the 

offending party and will be subject to civil liti-

gation by the accused. 


